
FRIENDS AND FAMILIES TEST (FFT) – MONTHLY FEEDBACK – February 2018 

 
While we await guidance about how we are to report FFT feedback formally, herewith a summary of the February 2018 submissions: 
 

Total Submitted: 9 
 
Likelihood of recommending the practice to friends or family if they need similar care or treatment: 

 
Extremely likely 6 Unlikely  

Likely 3 Extremely unlikely  

Neither likely nor unlikely  Don’t know  

 
Supplementary comments (where included): 
 
Q2.  What was good about your visit? Q3.  What could we do better? Q4.  Can you tell us why you gave 

that response? 
Practice response/comment 

 Allow patients to order repeat 
prescriptions over the telephone 

 PM spoke with the patient who 
submitted the feedback and advised 
her that while we could not accept 
requests over the telephone, the 
Prescription Ordering Line service 
could.  Patient provided with contact 
details 

Friendly, efficient and informative Nothing   

 Try and synchronise the repeat 
prescriptions.  I seem to be coming up 
several times as they seem to be out. 

  

Quick to check in.  There is sometimes 
a wait for the appointment but not too 
long. 

Maybe have later slots in the evenings 
for those who finish work late 

Everyone is really friendly.  
Sometimes I find it hard to get an 
appointment but understand it’s busy. 

 

Very friendly staff especially all the 
receptionists.  It makes such a 
difference when you are feeling unwell 
or worried. 

More parking (but probably something 
you can help) 

Always feel very welcomed by 
everyone.  No-one makes you feel 
uncomfortable. 

We are currently offering Saturday 
appointments and will, from Apr 18, be 
offering ‘improved access’ slots around 
the North East Gloucester cluster of 
practices (here, Longlevens, 
Churchdown and College Yard & 
Highnam) which will be available until 
8.00 p.m. 

Everyone is always polite and friendly Provide more children’s toys When I bring my children in they get We’d recommend bringing in your own 



bored quickly. solutions to your child’s boredom.  
Having toys in the surgery brings with 
it a hygiene (and therefore) cleaning 
issue. 

Always seen quickly  Very happy.  

Got an appointment quickly Be a little more on time I have been in my appointment late a 
number of times 

The practice manager would be happy 
to discuss this point with you should 
you so wish. 

I was given an appointment on a 
Saturday morning and it made it that I 
only had to wait 2 days to see the 
doctor. 

More appointments available that are 
not classed as emergency ones. 

Because sometimes it can be weeks 
before you can have an appointment 
that is not an emergency one.  I don’t 
like to feel that I am taking an 
emergency appointment – it’s what’s 
classed as an emergency. 

 

Being able to have an appointment on a 
Saturday. 

   

    

    

    

    

    

    

    

 


